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2-5-&(&-,)*%&,%&$.%*#,+.%,1%&$.-'%9,'AK%ES.%$(4.%0.5,)*&'(&.0s&$(&%/.)0.'%()0%#2(**%('.%
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")#,4.'-)/%&$.%+'.4-,"*2:%")A),9)%,'%")#,)*-0.'.0%0-5.)*-,)*%,1%*,#-(2%2-1.e%'.*.('#$.'*%
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7.#("*.%+.,+2.%5(:%-)&.'+'.&%&$.%=.).1-&*%()0%="'0.)*%,1%&'()*-&%&'(4.2%-)%4.':%0-11.'.)&%
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Caption: Warner Brothers Bldg 

Description: I like walking by this building, which used to be the Warner Brothers’ 

downtown HQ...now it’s a jewelry center, just like every other building in this part of 

downtown. 
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Caption: big hill 
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Description: When I lived in West Hollywood, I would bike to UCLA every day. It was 

a really nice bike ride, except for this damned hill, which was really pretty tough. 

Now I walk up the hill. Sometimes I get winded.%

 

 
 

Caption: Hilgard and Wyton Crossing 

Description: I HATE CROSSING HILGARD. This intersection is awful. I really really 

hate it. I hate that I have to press a damned button in order to cross. I hate that it 

takes MINUTES for the signal to change to walk. I just hate it. Things that I hate 

about it: 1) when you press the button and wait and wait and wait and wait and wait 

2) when someone sees their bus coming and just dashes out into traffic in order to 

catch the bus 3) when you press the button a second after the cycle that would have 

given you a “walk” signal, but you missed the window of opportunity, so your 

request-to-walk gets put into the queue for the next cycle. This makes me go blind 

with rage. 
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%

Caption: The walk down Vermont to the Vermont/Sunset Metro Station 

Description: Although the walk is only about 2 blocks with generous sidewalks, they 

are long blocks and they have many tree roots buckling the sidewalk. Towards the 

end of this block there are two curb cuts for two different banks that are always very 

busy with cars going in and out making it dangerous for pedestrians to cross. 
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Caption: Pershing Square from across Olive Street 

Description: As the crow flies, the shortest distance to the station from the office 

building would be diagonally across Pershing Square. I’ve seen historic photos of the 

park where it had pathways through the center from all directions. But now 

movement in and out is constrained by parking garage ramps added in the 1950’s 

and office/concessions buildings. 
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Caption: supplemental transportation 

Description: I’ve been skateboarding for almost 9 years now. Skateboarding has 

allowed me to view the urban landscape in a very different way from most people. It 

is a relatively good supplemental form of transport (i.e., to take to and from bus 

stops, etc.) 
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Caption: Approaching the station entrance 

Description: The station entrance faces away from the street, which creates a large, 

concealed space that seems difficult for law enforcement to patrol. Vagrancy and 

loitering are common at this particular station. The building in the photograph has 

ground floor retail and has been fully renovated during the station’s existence, but 

the owners have done little to connect to the station entrance area (note the burglar 

bars over the doors and windows). Overall, the entrance feels uncomfortable, and 

most people walk through quickly. 

 

%

Caption: Inside the station 

Description: Actually it look[s] old and seems not totally completed (although it is 

completed) and the light inside the station is dark. Seems not safe enough for [a] 

female alone at night. 
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Caption: Scratch graffiti on seat back 

Description: There is virtually no spray paint graffiti to be found anywhere on the rail 

system. Perhaps this is because law enforcement is on the lookout for this type of 

vandalism, or maintenance workers are quick to remove it. Scratch graffiti, on the 

other hand, is prevalent. It is more permanent, and is visible on most surfaces on 

board the trains. Unlike spray paint graffiti, which requires a spray paint can, 

virtually any sharp objects can be used, including ones that are small, easily 

concealed, and inconspicuous. 

 

C),&$.'%+$,&,%*$,9.0%()%(*$&'(:%,4.'12,9-)/%9-&$%&'(*$%9$-2.%(%&'(*$#()%*(&%.5+&:%@"*&%(%

1.9%1..&%(9(:6%%G,'%(),&$.'%'-0.'8%&$.%0-'&:%9-)0,9*%,)%$.'%="*%$(5+.'.0%$.'%4-.9%,1%&$.%

2()0*#(+.%,"&*-0.%,1%&$.%4.$-#2.6%

N',90-)/%(&%*&(&-,)*%()0%*&,+*%9(*%(%#,55,)%&,+-#%9-&$%+('&-#-+()&*%0-*#"**-)/%-&%

-)%0-11.'.)&%9(:*%H%1',5%&$.%*$..'%)"5=.'%,1%+.,+2.%&,%&$.%9(:%+.,+2.%#,)/'./(&.%()0%

,'/()-V.%&,%&$.%&.5+,'(2%+(&&.')*%&$(&%5(A.%#',90-)/%+'.0-#&(=2.6%%G,'%.<(5+2.8%,).%

+('&-#-+()&%-)#2"0.0%(%+$,&,%,1%(%#',90.0%!.&',%+2(&1,'5%()0%0.*#'-=.0%&$.%9(:%&$-*%&:+.%

,1%#',90-)/%-*%5-&-/(&.0%,)%,&$.'%&'()*-&%*:*&.5*K%



31 

%

Caption: Passengers waiting for the train 

Description: This is the view from the stairs leading from the mezzanine to the 

platform. The majority of passengers will board the Red Line to North Hollywood, 

while a small number will wait for the Purple Line to Wilshire/Western. In some 

cities, there are markings along the edge of the platform showing where the doors 

will be when the train arrives so that passengers can line up by the door locations in 

advance. Without these, passengers tend to spread out across the entire platform, as 

shown here. 
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Caption: Beverly at Belmont High School 

Description: I love this stop because virtually everybody gets off at this stop to go to 

the Belmont School, which means the few remaining of us can finally sit down! 
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Caption: To the Platform 

Description: Farecards having been purchased, we headed down to the train 

platform, decorated with murals at this station. Again, a nice contrast to the 

monolithic, Soviet-style stations I was used to in DC. 
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Caption: “Eyes fly high to nest” 

Description: The Soto station is one of the most beautiful that I have seen. Very 

inspirational-looking, as if something in a scrapbook room. 
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Caption: Shelf 

Description: Every morning, I use this as a shelf for my coffee... it’s a bit of the side 

of the building by my bus stop. It’s filthy, but what’re my options? Sometimes if this 

ledge is exceptionally filthy, I will use the newspaper box in the background as my 

coffee shelf. I need a coffee shelf because I always have to sift through the contents 

of my backpack to find my bus tickets. 
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Caption: Station marker at street level 

Description: Despite this portion of the subway being renamed the “Purple Line” in 

2006, all of the station signage is still in red. This can be confusing for new riders. 
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Caption: Bus Departures 

Description: This incredibly helpful monitor displayed bus arrival and departure times 

at Wilshire/Western station as well as train times and other helpful information. This 

is incredible compared to the dilapidated LED screens I was used to in DC. 
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Caption: Train destination sign 

Description: With both the Red and Purple Lines arriving on the same platform, 

passengers have to pay attention to the small destination sign on the side of the 

train to ensure they are boarding the correct line. 
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Caption: View of the station through the train window 

Description: There are no electronic signs on board the train to announce the next 

station, and audio announcements are often drowned out by rail noise. This means 

passengers must rely on station signage visible through the train windows for 

wayfinding. This is not always easy, since MTA washes the train windows 

infrequently. 
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Caption: Usually pretty empty 

Description: The bus is usually pretty empty...and I pretty much know everyone who 

rides it...at least I know their faces. Some of the riders know each other and have 

conversations on the ride in to work. A lot of admin assistants at law firms in Century 

City ride this bus (they pick it up at Union Station -- I think most of them ride in on 

the Metrolink)...their chatter reminds me of riding the subway in NYC when I lived 

there...you always got juicy office gossip about an office you have no connection to. 
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Caption: waiting 

Description: The bus took a really long time to arrive. 30 minutes must’ve passed. 

Luckily a very friendly and interesting older gentleman came and had a chat with me 

while we waited. 
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Caption: Vermont/Sunset Station 

Description: As you can see, it has very generous sidewalks surrounding the station. 

It lends itself to a large pedestrian activity hub. Because there are many lines that 

stop here, there’s a large amount of street activity. The Kaiser and Children’s 

Hospital are also here so that adds to the vibrancy. There are regular street food 

vendors that help add life here. 
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Caption: Looking for the bus 

Description: The man in the red shirt was looking for the bus -- an action that each 

of us waiting for the bus took turns doing. 
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Caption: #206 going North on Normandie. 

Description: The majority of bus passengers on this line are Latinos, although if you 

travel south of the 10, a lot of African Americans come on board. 
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Caption: Outside looking in 

Description: I thought the brightly lit interior with people, so distinct and so clear in 

the night, was like Wes Anderson’s movie “The Darjeeling Limited.” It was the 

concept of the whole train having so much life because it was so compact, so full of 

people. 
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[TITLE] 
UCLA TRANSIT PHOTO PROJECT 

 
 
Welcome to the UCLA Transit Photo Project website. 
 
If you’ve already registered, please log in below.  If you have not completed your registration, you will be 
directed to that page first. 
 

My email address is: 
 
I’m already registered and my password is: 
 
I’m a new user 

 
Log In 

 
Forgot your password? 
Having problems registering? 
Want more information about this project? 
Frequently Asked Questions (FAQs) 
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[REGISTRATION PAGE] 
UCLA TRANSIT PROJECT 

 
 

! First name 
! Last name 
! Email address 
! Password 
! Telephone number 
! City where you currently reside 
! Your residential zip code 
! Sex 

o Male 
o Female 

! Race/ethnicity (check all that apply) 
o White or Caucasian (not of Hispanic origin) 
o Black or African American (not of Hispanic origin) 
o Hispanic or Latino 
o Asian/Asian American 
o American Indian or Alaska Native 
o Native Hawaiian or Other Pacific Islander 
o Other (specify) 

! Year of birth 
o 19xx 

! Education 
o Less than high school 
o Completed high school or GED 
o Some college or technical school 
o Completed bachelor’s degree or equivalent 
o Some graduate school 
o Completed graduate degree 

! Are you currently employed? 
o Yes, full time (35 or more hours per week) 

! What is your occupation? 
o Yes, part-time (less than 35 hours per week) 

! What is your occupation? 
o No 

! Are you currently looking for work? 
• Yes 
• No 

! Are you a student? 
o Yes, undergraduate student 

! Major or field of study 
o Yes, graduate student 

! Major or field of study 
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o No 
! About how many times did you ride public transit (buses, rail, taxis) in the last week? (count a 

roundtrip as two trips)  
! Typically, about how often do you ride public transit? 

o One time or fewer per week 
! About how many times per month do you ride public transit? 

o More than once per week 
! About how many time per week do you ride public transit? 

! If you used public transit in the last year, which of the following modes did you use? (check all that 
apply) 

o Local bus 
o Rapid bus/skip-stop bus 
o Commuter bus/express bus 
o FlyAway bus/airport shuttle 
o Metro rail/subway/light rail 
o Metrolink/commuter rail 
o Taxi or cab 
o Other 

! Do you have access to a personal car, truck, van, or motorcycle for your personal use? 
o Always 
o Usually 
o Sometimes 
o Never 

! How easily can you get rides in/on a personal car, truck, or motorcycle driven by someone else? 
o Always 
o Usually 
o Sometimes 
o Never 

Do you have access to any of the following to use for this project (check all that apply)? 
o Digital camera 
o Smartphone (e.g., iPhone, Blackberry, Droid) 

! Brand and model 
o Other camera phone 

! Brand and model 
! I have reviewed the participant consent form and understand the terms, conditions, and 

expectations of this project 
 

Submit 
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[PROJECT INFORMATION] 
UCLA TRANSIT PHOTO PROJECT 

 
 

Project Description 
 
In the UCLA Transit Photo Project, we are using photography to examine people’s experiences as they 
navigate the public transit networks of Los Angeles.  Participants will gather pictures of the things most 
important to them on their transit trips and create travelogues through the project website.  We will 
then analyze this information to understand transit travel from the perspective of users. 
 
Camille N.Y. Fink and Brian D. Taylor are conducting this project with a grant from the University of 
California Transportation Center (UCTC). 

 
Researchers 

o Camille N.Y. Fink is a PhD student in the UCLA Department of Urban Planning.  Her 
interests include qualitative methods in transportation research, transportation equity, the 
built environment, the sociology of public space, and transportation safety and security. 
Her dissertation work involves the use of ethnographic fieldwork to understand behavior, 
culture, and social norms on buses in Los Angeles.  She has a BA in sociology from UC 
Davis and an MA in urban planning from UCLA. 

o Brian D. Taylor, AICP, is Professor and Chair of Urban Planning and Director of the 
Institute of Transportation Studies at UCLA.  His research examines the politics of 
transportation planning and finance, and the demographics of travel behavior.  His current 
work examines (1) equity in transportation finance, (2) measuring users’ perceptions of 
public transit, (3) alternative ways to measure congestion, and (4) the influence of travel 
mode on cognitive mapping of opportunities. 

! Contact us 
o Questions about the project: ucla.transit.photos@gmail.com 
o Questions about the website: webmaster@ucla.edu 
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[FREQUENTLY ASKED QUESTIONS FAQS] 
UCLA TRANSIT PHOTO PROJECT 

 
 

Frequently Asked Questions (FAQs) 
 
Do I need to ride transit regularly to participate in this project? 

No, we’re looking for a range of participants – from people who use transit frequently to those who use it 
rarely or never. 
 
How many times do I need to ride transit? 

We would like participants to document four individual trip segments – in other words, two roundtrips, 
four one-way trips, or one roundtrip and two one-way trips. 
 
What is defined as a “trip”? 

For this project, your trip on transit should be considered your door-to-door trip and not just your time on 
the vehicle.  Therefore, your trip may include travel to and from stops or stations, wait times, and, if you 
make one or more stops between your origin and destination, other activities that occur while you’re not 
on a bus or train. 
 
What kinds of public transit routes should I pick for this project?  Should I ride a route 
familiar to me? 

While taxis and shuttles technically are considered public transit, we would like you to focus on bus or rail 
routes for this project.  You can pick any transit route on any operator in the greater Los Angeles area.  You 
choose the starting and ending locations of your trip.  You can ride a route that you know well or use often 
or you can choose one you don’t know.  Or, you can make trips on a combination of familiar and unfamiliar 
routes.  Please contact us if you have any questions about the routes you are considering. 
 
How many pictures should I take? 

We would like you to choose and upload at least 10 photographs per trip.  You will be able to upload up to 
25 photos.  You might find it easier to take a number of photographs and later select of set of pictures that 
you believe capture your transit experience. 
 
What should I be using to take photos? 

You can collect your photos using a digital camera, a camera phone, or a smartphone.  We anticipate that 
many people will use camera phones or smartphones for this project. 
 
What kinds of things should I be photographing? 

What you decide to photograph during your transit trip is up to you.  You should consider that the final set 
of 10 to 25 photographs will represent your experience on transit.  The elements of a transit trip that are 
important to one person may be less so for another person.  You might also find that certain things are 
salient for you on different trips or even on different parts of the same trip. 
 
What should I bring with me other than my camera or cell phone? 
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We recommend that you carry a notebook or paper and a pen with you.  When you upload your set of 
photos, you will also have the opportunity to add captions to each photo as well as longer descriptions about 
the photos (e.g., where you were located, what was happening, how you felt at that moment, etc.).  You 
may want to jot down notes during your trip.  In addition, we’ll ask you for information about your trip, 
including where and when your trip started and ended, the route number, the trip purpose, and whether 
you made any transfers or stops.  You may find it helpful to write this information down while you are 
traveling. 
 
Is it okay to take photos on transit? 

We all know that cell phones and digital cameras have become part of our daily existence.  In particular, 
cell phones are commonplace in public places where people use them to talk, to take pictures, and to 
record videos.  In many ways, we’ve become very desensitized to people using cell phones around us all the 
time.  We do not anticipate your photo gathering activities for this project to be much different than what 
you likely do regularly with your cell phone or camera.  However, we encourage you to avoid any 
situations where you feel uncomfortable or at risk, where your activities might make other people around 
you feel uncomfortable or at risk, or where there is direct confrontation or hostile behavior. 
 
Will I be compensated for participating in this study? 

For your participation in this study, you will be entered in a drawing for one of four gift cards ($100, $50, 
$25, $25) to a major retailer. 
 
Who are the researchers conducting this study? 

Camille N.Y. Fink and Brian D. Taylor from the UCLA Department of Urban Planning are conducting this 
project with a grant from the University of California Transportation Center (UCTC). 
 
Who should I contact if I have additional questions? 

Please contact us at ucla.transit.photos@gmail.com if you have any questions. 
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[PHOTO INFO PAGE] 
UCLA TRANSIT PHOTO PROJECT 

 
 

! Was this a roundtrip or a one-way trip? 
o Roundtrip 
o One-way 

! Where did your trip start and end?  Please report the intersection nearest to your stop (e.g., 
Westwood/Wilshire, Hollywood/N. Stanley) 

o Start location 
o Turnaround location [for roundtrip only] 

! Add pop-up link/box that states “Your turnaround location is the place where you 
began your return trip” 

o End location 
! When did your trip start and end? 

o Start time  
o End time 

! Which agency operates the vehicle you rode? 
o Metro/Los Angeles County MTA 
o Antelope Valley Transit Authority 
o Culver CityBus 
o Foothill Transit 
o Los Angeles Department of Transportation (LADOT) 
o Long Beach Transit 
o Montebello Bus Lines 
o Norwalk Transit 
o Santa Monica Big Blue Bus 
o Santa Clarita Transit 
o Torrance Transit 
o Other (please specify) [text box] 

! [For one-way trip only] 
o What was the route number of the vehicle you rode? 

! [For roundtrip only] 
o What was the route number of the vehicle you rode from the start location to the 

turnaround location? 
o What was the route number of the vehicle you rode from the turnaround location to the 

end location?  
! What was the purpose of your trip? (check all that apply) 

o To/from work 
o Work-related business 
o Shopping 
o Family/personal business 
o School/church 
o Social/recreational 
o Other (please specify) 

! Were you traveling alone or with someone? 
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o Alone 
o With someone 

! Did you make any stops or transfer along the way? 
o No 
o Yes, I made xx stops or transfers 

! How often do you make this trip? 
o Frequently/regularly 
o Sometimes 
o Rarely 
o Never before this trip 

! How familiar would you say you are with this route? 
o Extremely familiar 
o Somewhat familiar 
o Not very familiar 
o Not familiar at all 
o Please explain [text box] 

 
Proceed to photo upload page 
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[PHOTO PAGE – START] 
UCLA TRANSIT PHOTO PROJECT 

 
 

! Upload photo button [connects to user’s hard drive] 
! Photo caption [text box] 
! Please describe this photo in as few or as many words as you would like. [text box] 

 
Upload another photo 

 
Save and log out 

 
Finish/submit 

 
Return to previous page [after page #1] 

 
 
[This page gets repeated over for the max number of photos to be uploaded per trip – at least 10 photos – 
up to 25 photos] 
 

! Were there any photos you wanted to take, but did not for some reason? Please describe.  
! Is there anything in closing you would like to add to help us understand the experience of your 

transit trip as captured in these photos? 
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[PARTICIPANT CONSENT FORM] 
UCLA TRANSIT PHOTO PROJECT 

 
 

University of California, Los Angeles 
 

RESEARCH INFORMATION SHEET 
 

The Presentation of Self in Everyday [Transit] Life: An Ethnographic Study of Public Transit Culture and Behavior in 
Los Angeles   

 
You are asked to participate in a research study conducted by Brian D. Taylor, Ph.D., and associates from 
the Department of Urban Planning at the University of California, Los Angeles. You were selected as a 
possible participant in this study because you expressed interest in this project and met the list of 
participation criteria. Your participation in this research study is voluntary.   
 
Why is this study being done? 
 
This study uses visual images to document and understand transit spaces and the transit experience. Riders 
will identify the most important features of their transit journeys and collect photographs during their trips. 
 
What will happen if I take part in this research study? 
 
If you volunteer to participate in this study, the researcher will ask you to do the following: 
 

! Make two roundtrips, four one-way trips, or one roundtrip and two one-way trips on public transit 
in the greater Los Angeles area 

! Conduct your trips during April and May 2010 

! Collect at least 10 and up to 25 photos per trip 

! Upload a set of photos (at least 10 photos) to the project’s data collection website 

! Add captions to the photos and text about the photos and your experience 
 
How long will I be in the research study? 
 
Participation in the study will take a total of about 6-12 hours total during the two-month data collection 
period. 
 
Are there any potential risks or discomforts that I can expect from this study? 
 
We anticipate that the data-gathering activities for this project will pose minimal risk to you because you 
will be gathering data in public and semi-public places while engaging in a regular and routine activity 
(riding transit). 
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Are there any potential benefits if I participate? 
 
You will not directly benefit from your participation in the research. 
 
The results of the research may transit practitioners and officials better design, manage, and operate their 
systems and provide better and more effective transit services to a broader segment of society. 
 
Will I receive any payment if I participate in this study? 
 

For your participation in this study, you will be entered in a drawing for one of four gift cards ($100, $50, 
$25, $25) to a major retailer. 
 
Will information about me and my participation be kept confidential? 
 
Any information that is obtained in connection with this study and that can identify you will remain 
confidential. It will be disclosed only with your permission or as required by law. Confidentiality will be 
maintained through the safeguarding of data. Information from and about participants will be stored on a 
secured server at the Institute of Transportation Studies (ITS) in the UCLA School of Public Affairs. Only 
the study’s investigators will have access to participant information and data submitted via the data 
collection website. 
 
• Withdrawal of participation by the investigator 
 
The investigator may withdraw you from participating in this research if circumstances arise which warrant 
doing so. If you are unable to gather photos and upload them to the data collection website by the end of 
the data collection period, you may have to drop out, even if you would like to continue. The investigator 
will make the decision and let you know if it is not possible for you to continue.  The decision may be made 
because the researchers must complete the data collection in the specified time frame. 
 
What are my rights if I take part in this study? 
 
You may withdraw your consent at any time and discontinue participation without penalty or loss of 
benefits to which you were otherwise entitled.   
 
You can choose whether or not you want to be in this study. If you volunteer to be in this study, you may 
leave the study at any time without consequences of any kind. You are not waiving any of your legal rights if 
you choose to be in this research study. You may refuse to answer any questions that you do not want to 
answer and still remain in the study. 
 
Who can answer questions I might have about this study? 
 
In the event of a research related injury, please immediately contact one of the researchers listed below. If 
you have any questions, comments or concerns about the research, you can talk to the one of the 
researchers. Please contact Brian D. Taylor at 310-903-3228 or ucla.transit.photos@gmail.com. 
 
If you wish to ask questions about your rights as a research participant or if you wish to voice any problems 
or concerns you may have about the study to someone other than the researchers, please call the Office of 
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the Human Research Protection Program at (310) 825-7122 or write to Office of the Human Research 
Protection Program, UCLA, 11000 Kinross Avenue, Suite 102, Box 951694, Los Angeles, CA 90095-
1694. 


